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Madhya Pradesh police has provided 

their various police stations. These are 

ALIRAJPUR
As it is located at the Gujarat border, Alirajpur faced a  
huge problem of migrants coming in and going out of 

a carrier of the COVID-19 infection.

Special mention - Gumaan Singh Chauhan, a 

BHIND
People going out for essential services or going 
for distribution of masks among the poor people 

consequences.

Corona virus through posters and slogans.

Madhya Pradesh  
Police Headquarters, Jehangirabad, Bhopal, Madhya Pradesh – 462008

|  Web : mppolice.gov.in



INDIAN Police Response to Covid -19

94 Bureau of Police Research and Development

Free mask distribution by the Police personnel.

ensured.

CHINDWADA
To save the people at large from the spread of 
COVID-19 the police authorities urged various 
religious heads to discuss among their communities, 

TOTAL LOCKDOWN

ensured by the police administration. Compulsory 

taken care of by the Police personnel.

BORDER SECURITY

given health check up. The infected or possibly 

centres or inter-state shelter homes built near the 

sent to their homes to undergo home quarantine 

the quarantined person.

ESSENTIAL SUPPLIES

the police authorities decided to arrange for home 
deliveries of the essential goods. Lists of the fruits 

one encroached on someone else’s area of sales. 
Police personnel themselves delivered ration 
to the needy. Wherever possible the policemen 

the importance of personal hygiene during Corona.
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LOCKDOWN VIOLATORS

imposed by the government.

SURVEILLANCE

nearby villages from the CCTV Control Room. The 
police also made proper use of social media to 

part of the entire surveillance system.

DEWAS

appealing to the people to stay indoors. Section 

in action being taken against the violator under the 
Motor Vehicles Act.

the help of NGOs, Social Service Centres. Police 

journey.

the villages and helped the villagers understand 
the concept and need of social distancing. All the 

social distancing in the villages.

resting or passing by. Not only this, people living in 

ration.

Dial 100’s response 
COVID -19 in the State of Madhya Pradesh
Dial 100 restructured its call management on IVRS 
and added one more option for citizens in distress.  

support receives three rounds of  announcement 
for selecting an appropriate emergency response 
option. Dial 100 also added seven relevant sub 
groups viz Black Marketting, Corona Suspect, 

for further selection.

citizens by going beyond their call of duty.
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Relatives asking for help from Dial-100 for a 16-

admit the girl  to the hospital for treatment. Similar 

the sick girl and her mother.

to understand the intensity of the matter. The Dial-

INDORE

Home.
Indore being one of the most Corona infected cities 

thereafter infect their family back home. Therefore, 

in hotels, dharamshalas etc having basic amenities. 

replicated later in other units. Even though it’s 

saying that they themselves could become the 

the family is the right thing to do.

A Turnaround Story of Community Engagement 

Indore is the business capital of Madhya Pradesh, 

state. With an area of 4000 sq km, the estimated 

cash crop cultivation, and education hub.

Background

no time to prepare, for both the police amd public. 
Rumor mongering, nuances of the disease, reduced 
communication and  lack of physical and social 
interaction leading to a confrontational environment 

their round in a containment area. It eroded the 
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Initiatives

authorities decided in the favour of vigorous 
community engagement.

Dialogue with the Community

department to engage all sections of the society 

process, need for quarantines, screening, etc.

Social Media Engagements

police and administration’s optimism, so that there 

Leveraging the reach of religious leaders

during Ramzan, Shab-e-barat, Ramnavmi, Ambedkar 
Jayanti and other important festivals, various 

messages to their community.

Grievance Redressal

health emergencies, etc.

Public Outreach and Participation

activities of enforcement,   screening, health check-
ups, etc. For this purpose numerous infulencers 

community kitchen for distributing food to the poor 
and needy.



INDIAN Police Response to Covid -19

98 Bureau of Police Research and Development

 Every day one 

 Letter of commendation 

department to boost their morale.

Innovative and Positive Enforcement

Peaceful observance of all major festivals, like 
Ramnavmi, Shab-e-barat, Ramzaan, Ambedkar 
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Daily Radio Conference started by IG Indore
This recursive chord resulted in lots of ice breaking 

performance, a video

constabulary together and even helped us tide 
over the most disheartening phases like death of 

and regular motiovation is the key to success in any 

times. 

at 11PM. on 850 MHz frequency of communication 
set of the police. Original songs, poems by police 

Mandala
To prevent the spread of Corona virus infection, 
Mandala Police took various steps. Apart from making 

helped in arranging conveyance for the migrant 

Nainpur Border Check-post: Regular checking by 
the police at the inter-state check posts. Migrants 

conveyance to drop them at their homes. 

through street plays and other means.

Moving police station campaign by Tikria P.S.

ups, food and other things and later on sent to their 
respective homes.
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Contact tracing of the infected person and their 

suspected to be infected from Corona virus. He 

hard and foumd all of them and got them admitted 

isolation centre.

MORENA POLICE

keeping in mind the concept of social distancing. 

During this period, some COVID-19 positive 

care and counselled about staying in the isolation 

Police Station Sohagpur, Dist Shahdol, M.P.
“A Corona Warrior”
The Corona warrior who is inspiring us to be better 

people even when time and circumstances are 
not being kind to us. ASI Rajnish Tiwari is doing a 

tracing, manning check-points and most importantly 
calming people’s fears about coronavirus. 

among the poor. He even spent his salary on  

the migrant labourers for this purpose. He provided 
food to hungry migrants, tried to arrange vehicles 
for their transportation and served old aged people 
too. In PS Sohagpur area, ASI  Rajnish  became the 

Keshawahi police, Shehdol

rumours of Corona in villages

areas migrated across these borders. Taking 

“Keshawahi Corona 
Fighters”. She selected responsible government 

Advantages 
Immediate updates reached the  police and genuine 

The police started receiving latest updates 
about migration of villagers,requirement of food, 

corrective steps.

So far the  police had been successful in solving 

Fighters group.
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BALAGHAT
“Bharat sam ho jeetega”
became equal) poem of Nitesh Bhargava published 

the civilian . Sentiments recorded in this poem calls 
for the goods of all, goodwill of all and combined 

 This united 

are a sure sign of victory over Corona crisis.

34000 labourers arriving from Hyderabad, Nagpur, 
Chennai, Banglore and other metros of south India 
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the public and NGO’s.

Lanji police led by Mr. Bharagava responded in 

across the borders politely, getting them lined up 

them. Sometimes, he recited poems of their 

“Dhara desh ka main Nishan hoon” (I am symbol 

by Nitesh Bhargava became very popular. From 

told  to take precautions after reaching home. 

He also provided medicines to 600 DEF and HAWK 
personnel of his 09 outposts and 04  police station, 

CRPF and about 200 personnel  of 123 battalions 
and delivered  good leadership. Continued 
encouragement of police personnel and making 

slogans (

them circulated in social and print media. His article 
on the morale of the entire police forces and their  

crisis” ( ) in the Raj 

Prakash’ of Bhopal’s titled “ the great passion of the 
police in the time of challenge” 

). This article also published 
Decacore plus policing 

title. His another poem jan jan ki khaki rakhwali is 

labourer from Hyderabad 

rolling barefoot on a wooden track, he interacted 

done immediately.

BURHANPUR

and all the senior and other police personnel on 
23.03.2020 regarding the COVID-19 pandemic, 

so that people could have an abundant supply of 
essentials even during the dire situations because 

Disaster Managemnet Act, 2005.
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