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1. Strict implementation of Curfew/
Lockdown

of impounded vehicles, arrangements for their 

As a precautionary measure, proper sanitization of 

conducted to rule out the spread of pandemic.

Policeman Sanitizing the Vehicle keys

2. Temporary Jails
Chandigarh Police anticipated in advance that a 

under legal provisions. Given the limitations of 

temporary prisons to detain the violators through 

detainees free of charge.

available in temporary   jails. 

purposes.

3. Strengthening of Field Staff

cases, increased barricades and patrolling in 
lockdown, duties of manpower were reviewed 
and following steps taken.

duties.

Heavy Duty.
Heavy Duty – e.g. Duties deployed at city’s outer 

reason being constant vehicular movement from 
neighbouring states requiring continuous action on 
part of the police.

Light Duty – e.g. Inner city area markets and 
residential area etc

are functional only from 11 AM to 3 PM and persons 

distancing. 

4. CITY SEALING
In order to curtail unauthorized vehicular movement, 
Chandigarh Police analyzed all the 56 entry points 

entry points and if any person found symptomatic, 

established protocol.
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Daily commuters such as government employees, 

from other states.

Apart from daily commuters, particulars of persons/
vehicles entering Chandigarh from other states 

compulsorily quarantined for 14 days. 

5. Spreading awareness 
Social distancing
Due to the pandemic a huge number of people lost 

task, but due to proactive policing and frequent 

maintaining social distancing in markets, grocery 
stores etc. All police vehicles and drones played a 

Social Distancing during food distribution.

Use of latest technologies 

of more movement of vehicles/persons. This helped 
in enforcement, checking such areas, monitoring of 
social distancing norms in market areas and food 

6. E-BEAT BOOK APP

in implementation and monitoring of various 
initiatives during this time. It has been divided into 

1. Database creation
2. Monitoring 
3. Information dissemination

• 
• Database of people entering Chandigarh
• Facial recognition-based monitoring of 

in turn recognized the citizen and records location 

SHO for further action.

• Senior Citizens
• Movement pass for impounded vehicles
• Chemist shops near me
• 
• Helpline and contact points

on eSaathi mobile app.

• Cyber Security tips
• Regular updates

7. Preventive measures in Village Faidan

To curb the further spread of COVID-19 a door-to-

all the information required for the treatment 

purpose. 

villagers in total as per the survey conducted. 

distribution, jointly by police, administration and 

and ID card for better management. The grocery 

Due to this proactive approach, no other positive 
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8. Migrants’ Issues 

required to arrange temporary shelters for such 

shelter home in Maloyawas set up. Provisions and 

regular intervals on a daily basis.

morning.
3. Counselling sessions and stress relieving 

medical team
5. Round the clock guarding by the police team 

9. Connecting with Religious and Ethnic 
Minorities, vulnerable sections of society
On humanitarian grounds, Chandigarh Police 

particularly religious and ethnic minorities.

Liaison with Muslim Religious Leaders 

the fore. Participants of this congregation residing 

them like providing food, sanitizer, mask, soaps 
etc. free of charge. Whatsapp group of minority 

problems. This action resulted in nil positive cases. 

against COVID-19 and decided not to visit mosques 
and cemeteries to observe Islamic ritual of Shab-e-
Barat on 09/10.04.2020. They also made an appeal 
through the media to the entire muslim community 
for the same. 

Liaison with Ladakhi  Students, Kashmiri resi

residing in Chandigarh
Police proactively contacted, established Helplines 

of ethnic minorities like people/students from the 
territory of Ladakh, state of Jammu and Kashmir 
and north-eastern states. All their requirements, for 

on priority. 

10. Policing beyond call of duty
Chandigarh Police reached out to solve problems 
of the needy/hungry people by providing them 
cooked food, masks, sanitizers, grocery, soaps etc. 
Chandigarh Police also donated one day salary of 
all the employees in Prime Minister Relief Care 
Fund for COVID-19. 

pregnant ladies as public transport remained 
suspended.

safe and secure delivery of the essential items 
to the deserving people. To ensure this, a survey 

respective jurisdictional areas. More than 10,000 

poor neighbourhoods. Masks, gloves, sanitizers 

disabled/ ladies/ orphan children.


